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The Two Sides Campaign, Funding Changes

It is proposed that Euro-Graph central funding will cease. It will be, in future,
the decision of individual mills whether to support the Two Sides campaign

Two Sides will now administratively maintain relationships with individual
Euro-Graph supporting members
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The Two Sides Campaign. The Role

Since 2008, using Two Sides materials we have told the sustainable story
of our products and engaged anti-print and paper messaging when it arises

Globally over 600 stakeholders/members — including European
associations e.g. Intergraf, PostEurop, Eugropa, FEPE — and regional
country associations for print, post, ink, machinery.... help amplify our
message

Sustainability has never been a higher priority within corporate culture.
Society’s focus on paper and Paper-based packaging will remain strong
and our industry’s performance, and Two Sides role in spreading that
message, remains vital to communicate
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The Two Sides Campaign - Unique

We work closely with industry associations to align sustainable
communications

Greenwash. Tackles corporates and NGOs where misinformation can grow
If left unchallenged

The ‘Love Paper’ campaign builds an emotional attachment with consumers
for Paper and Paper-based Packaging

With materials and fact sheets we provide our industry with credible facts
and information concerning the sustainability of our products

We talk directly to consumers with growing social media activity

12 million consumers reached in 2022. 25 million planned for 2023

TWO SIDES
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Greenwash is increasing across Europe
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Reducing the number of pnnted

ENGAGEZ VOUS

POUR L’AVENIR
" S EDF crrez soun i pevuremaL SN
Chaque année, les 45 millions de factures

envoyées a nos clients représentent 1000
tonnes de papier, soit 50 camions.

DEVENEZ MEMBRE DU CLUB CERTAS ENERGY
WWW.CLUB-CERTAS.COM

022 @ certas

ved 74,000 trees
Tschiiss Brief, hallo Zukunft cataloguesties St il
’ one, just ask one
Butif you doWam ey tohand youone

T—— 5 Ob als E-Mail oder Uber die DVAG MeineApp: Seit Ende Juni 2021 ausgewahite colleagues

Vertragsunterlagen digital erhalten sTAIN
Pokumente einreichen > ”
bokumente anfordern > Vielen Dank! Ob Vertragsunterlagen, Beitragsrechnungen oder Schadendokumente — Sie haben sich fir die digitale

Vertragskommunikation mit uns entschieden.
Bearbeitungsstand >

Informieren Sie sich auf dieser Seite darlber, wie wir gemeinsam auf Papier verzichten und nachhaltig handeln.

DEMATERIALISATION DU TICKET DE
TRANSACTION

Certas Energy souhaite encourager ses clients a avoir un comportement plus éco-responsable, en

consultant leur ticket de transaction dans leur espace personnel plutét que de Iimprimer.
C'est encore un pas fait afin de limiter les émissions carbones inhérentes a certaines actions.

Auparavant Certas Energy a travers le Club Certas Energy, proposait déja a ses clients de ne pas imprimer

leur ticket et de le recevoir par email & chaque transaction

Mais I'email étant également énergivore, le souhait a été de se tourner vers une solution toujours simple et
pratique pour les clients tout en cherchant a diminuer au maximum les émissions liées au ticket de

transaction

OPTEZ POUR LA
DEMATERIALISATION

Engagez-vous pour I'avenir
Consultez vos tickets

dans votre espace client.
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Two Sides Takes Direct Action, Example

May’'22 - Two Sides flooded by complaints from around the world that Dropbox making

unsubstantiated anti-paper statements. “Less Paper = More Trees,” using Dropbox is
“more earth-friendly,” and that people can “do their part for the planet” and “secure

the future of forests” by using Dropbox
Two Sides created template email and letter for collective action by ALL our stakeholders.
Action in Europe, US, Canada, South America
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Greenwash Update - End Q1 2022

Greenwash is a global activity

3168 Corporates researched

1965 Companies engaged

889 have changed their messages

Total Cummulative

Europe

ROW

Global

Number of Companies Researched

2,114

1,045

3,168

Number of Companies Engaged

1,288

657

1,965

Number of Companies Changed

574

342

389

Greenwash Success Rate

45%

52%

45%
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PRESS RELEASE

04.05.22, London 11:00 GMT

Two Sides Global Anti-Greenwash Campaign: Over 880
Companies Removed Misleading Anti-Paper Statements

Since the campaign began in 2010, globally, Two Sides has successfully challenged over 880
organisations that subject their customers 10 repeated greenwashing messages which are
damaging 1o the paper, print and mailing industry.

With huge pressures on the economy; banks, telecom providers, utility companies and even
governmental organisations are increasingly focused on switching their customers from paper to
digital services to cut costs. All too often their customer communications attempt to mask these
cost-saving efforts, justifying the switch with unfounded environmental marketing appeals such as
“Go Green — Go Paperless” and “Choose e-billing and help save a tree.”

“Not only are these greenwash claims in breach of established environmental marketing rules, but
they are hugely damaging to an industry which has a solid and continually improving environmental
record,” says Two Sides Europe Managing Director Jonathan Tame. “Far from ‘saving trees,’ a
healthy market for forest products such as paper encourages the long-term growth of forests
through sustainable forest management. Many of the organisations we engage are surprised to
leam that European forests have actually been growing by 1,500 football pitches every day.”

Globally, Two Sides has engaged over 1,900 organisations making misleading statements about
paper. So far, over 880 of them have removed such statements from their communications and Two
Sides continues o engage and inform the remaining organisations. The organisations were located
throughout Europe, North and South America, South Africa, Australia and New Zealand.

In 2021, in Europe, 574 companies removed unsubstantiated claims about paper, including Lioyds
Bank RAC Scottish Power N Brown Groun HSBC to name 3 few



The Two Sides Campaign — Delivers an
Impressive ROL. Case Study

The European paper, print and postal sector, (transactional print and mailings). is
estimated to be worth billiont

European* Service Providers have removed Greenwashing as a result of Two
Sides engagement

Total value of paper, print and mail preserved: million (est.)

The campaign has stopped Greenwashing statements being seen, annually, over
million times in Europe*, meaning millions of consumers have stopped
seeing misleading environmental messages about print and paper

Greenwashing is a serious danger for our industry which, if left unchallenged,
threatens the loss of million of value in Europe*

Lvalue of paper, print and postage for household bills and statements
*Europe/European is EU+UK
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But Greenwash is not all we do!

Two Sides Activities by Time Spent

Seminars & Greenwash,

Consumer Events, 10% 13%

Research, 10%

Love Paper
Campaign,

E
L Packaging, 7%

Tools &
Resources, 20%

Communications
E-news, Social
Media, 25%
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But Greenwash is not all we do!

Estimate of Time Spent by Sector

General Litho,

Packaging , 7%

30%
— N Bills &
.--'_'____-——-""_ Statements,
12%
MagazinES,N LThermal Paper,
20% ‘ 3%
Newspapers, Advertizing
10%

Mail, 18%
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®
LOVES
PAPER

Improving consumers’
perception of our
products

www.lovepaper.org




20m+ Every Month
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Current adverts
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PAPER LOVES TREES PAPER REVOLUTION PAPER POWER

62% of the energy used to produce paper and

74% of paper and 83% of paper-based packaging is recyced
paper-based packaging in Europe comes from renewable sources.

European forests, which provide wood for making paper,
into new products; one of the highest recycling rates

paper packaging and many other products, have been

growing by 1,500 football pitches every day! of any material in Europe!
Source: Confedzration of European Paper Industres (CEPY, 2020
CEPIrepresents 92% of Europeon pulp and paper production
Source: Food and Agricuifure Orgarisation of the Uniied Nations |FAQH, 2005 - 2020 0P [CEPY, 2020 and Burastot, 2018
Europe EUZ7 + Norway, Switzerand and e LK.

European Forests: 827 + Norway, Switzeriond and the LK

[E]152t[E] Discover the story of paper & [E]7zi[®] Discover the story of paper ® [E]%84[®] Discover the story of paper &
= www.lovepaper.org LOVE\ - #  www.lovepaper.org LOVE\ & www.lovepaper.org LOVE\
Scan for paper facts, activities, PAPER =y Scan for paper facts, activities, PAPER Scan for paper facts, activities, PAPER
E,—. E Tl blogs and much more!

% blogs and much more!

E. Yol blogs and much more!

TWO SIDES
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ew Adverts now approved by CEPI led

ustainability Steering Group

The forest sector consists of foresiry, the wood industry,
and the pulp and paper industry. Forests provide more than

86 million green jobs globally, employs 3.5 million Europeans,
and support the livelihoods of many more people.

E E Discover the story of paper
Scan for paper facts, acfivitles,
=] 54 blogs and much more!

n 5
To ensure the long-term health of European forests, sustainable forest

management underpins how the paper industry operates and sources
its main raw material. Forests cover 31% of the world’s total land area
and contain most of the world’s earthly biodiversity.

[E]52[E] Oiscover the story of paper
Scan for paper facts, acfivitles,
E, "o blogs and much more!
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European forests act as a major carbon sink. The paper industry’s key raw

[
material, wood fibre, absorbs carbon dioxide from the atmosphere as it
grows, and this is locked-up for the duration of the fibre’s life cycle.

w
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[E]52I[E]  Discover the story of paper
Scan for paper facts, activities,
oA blogs and much more!




Resources & Materials

Fact based materials for our
industry to use
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Resources for the industry to use

En France, les emissions directes de CO,

delindustrie de la pate et du papier ont
diminué de 38 % entre 2005.et.2018:

Source: COPACEL stafisfiques 2019.

du papier sur www.fr.woside

Découvrez la performance environnementale »

European forests, which provide wood for
making paper, paper packaging, and many
other products, have been growing by
1,500 football pitches every day!

aurce: FAC catey) 7

Ie: fincd out more interesting foots,
visil vt

Zwischen 2005 und 2020 wuchsen
die Walder Europas um-eine Flache von
58.000 km? —eine Fldche, die grofser
ist als die Schweiz.

Quelle; FAO, 2020,

»

FUr weitere Fakfen besuchen Sie bitte
wosides.info

BurGco

Personalised for All
Members
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do la fibre da celluloss. Elle permet

Srww  ioumoux, les magazines, les livres, las sacs en papier, les:

d-mdu-unnd-md-mah-d-wu-ﬂd-dm-u.—-uimuqu-.,ml-

uhpmuuummh-wuum’duw— n—:umpnsduﬂ Uiisent des fibras de calluioss

amtd
o  issuss dlautres sources agrcslas.

areton
Qua sont las igi ?
Lo fabrication du_papier reposa sur Iufiisafon de la
== celulose, fibre végétala présenta dans le bois des arbres,
mals aussi dans daures vegétaux. Lo fibre do callubsa

issue du bolis [ainsi que la fibr recyeléel est de loin lasource

lo pius courante uilisée pour la fabrication du papier ef

du carfon, en raison de 50 disponibilts, de son utiisaion

) économique, ef de ses caractérisliques fachngues. La
celldose  peut aussi provenir daufres vegetaux i,
historiquement, ou pour des applications plus parficulieres,

W) Therbe le bambou, le chanvre, ou d'autres parfies de
certainesplantes oni pu éfre uiisées.

Histoira

Jusauau milley du XiXe sidcle en Europe, kb papier éar
“rodiionnellement fabriqué & pariir de chifons issus de la
récupération de veferents, et pariois de mafidres vegéfales
comme la paille. Lévolution technique de lo_producton
de pate @ papier et du blanchiment, ainsi que les facteurs
économiques, expliquent le developpernert de Fusage
dravires fibres, notamment Fafa (une herbacée] et la fiore
de bois. Depuis les années 1940, la fabrication du papier
en Europe ef en Amérique du Nord sest développée &
partr de ki fbre da bois, en rason da sa natura
renouvelable et racyelable, da sas propriétss fachniquas,
de son coot relafivement faible et de sa disponibilté fout
au long de I'année. Alors que cerfains producteurs en
Asie inctamment en Chine et en Indel ont continué a
utilsar des dechets agricoles tels que la paille, les volumes

jults par des pettes usines ont fortement diminué ces
demicres années, en raison de la femeture de capactés
obsoldtes imposfe par le gouvernement. Alnsi, on peut
aulourdhy esimor que 774 ds fores dons fe monde
provient directemert du bois ou du papier récupéré pour
o racydaga. Toute nlx on confinue & wplorer & pefta
schell Ia possivits duillsar des fbres do substtion on
complément du bois.

En principe, presque foutes las fibres végétaies peuvent are
utlisées pour fabriquer du papier, mais les caractéristiques
varient e peu sont commercialernent viables.

« Lo palle éidit autrefois largement ufiisée, mais elle @
#redifionnallament soufert dinconvenients, fels quune
eapacits 4 retanir feau pendant |a fabrication du papier
et un pofentiel de pollution plus imporfant, assocks a un
ot pius elevs et une qualts inférieure par rapport A la
pate do boi
Le cofon et le Iin restent dexcellentes fibres pour la
fabrication du papier, avec une frés forte feneur en
cellulose, Cela leur corfire une risistance supérieurs of
un foucher luxueus, mais & un codt plus deve.

= Lo bambou présente des caracérisiiques fechniques
similaires @ colles de lo pdie de bois f est uilss
commercialement dans cerfaines régions du_monds,
nofamment en Asie, bien quen quantiiés relativerent
faibles.

* Lo bagasse, s résidu fbreux obtenu aprés extraction du
sucre de la canne a sucre, se comporte comme la paille
mais est plus difficlle a frafer

« Lo beflerave sucriére présenteralt un certain pofentisl,

raison da 5o faible feneur en lignine
(la «eollen qui e les fibres entre elies, mals dont
Fineonveniert est dcltérer les propristés du papier]
Lutiisation do la befterava ne sest ainsi pas dévloppse
a liéehelle industrielle

* Il et imporiant de noter quune fibre clfemative est
rarement uflisée seule. Pour des raisons fechniques et
&conomiques, le rapport enfre les fibres de substiution
et la pate de bois est relativemert falble, généralement
jusav'a 20 %,

@ wmimman

© ot ) @

Euro-Graph Board Meeting - 10th Jy = “—

antals® g

Tas- sk Antalis R

EU-Stacken mijssen den Verbravch von Plastikfiten
einschrinken

drasfisch

I Jahr 2015 fihrte die EU Reehisvorsehriften fur Plastkioten
ein, mit dom Ziel, den durchschnifichen Verbrau ch pro Parson
on rund 200 Tuien pro Jahr zu senken. Bis Ende 2019 sol| der
Pro-Kopt-Verbrauch auf 50 und bis 2025 auf 40 Flastkiiten
pro Person fallen.*

iand erhebt seft 2002 sine Steuer auf Einweg-Plastkiiten
und hat so den Verbrauch um 95 % reduzier? Andere
Lander haben seifdem ebenfalls Mafinahmen ergrifien,
um den Verbrauch von Plastikilten zu senken, darunter
Tailerbota wia In Frankraich und Belglen (n Ostarreich liegt
ein Gesstzesentwurf dazu vorl, Geldstrafen (in Ddnemark,
Esfand, den Niederlanden, Spanien und dem Verainigten
Kénigraler) und fraiwiliga Verpichtungen (Deutschiand und
Anrland)” Diess MaBnahmen haben Verbraucher darin

estérkd, wiederverwerbara Einkaufstifen zu benutzen
und einige Einzehéindler dazu beweg!, Atemativen zu
iradifionellem, nicht biclogisch abbaubaren Kunsistoff
anzublefen

Papierfiten als atiraklive Altemafive
Dor Rohstoft f0r Papiertitan — Holz — st eine erneuerbare und
nachhaliga Ressource. Zwischen 2005 und 2020 wuchsen

die auropeischen Welder um eine Flache so grof wia die
Sehweiz, was 1500 FuBbalfieldern pro Tag entspriet *

Die Recycingquofe fir Papier- und Karfonverpackungen
in der U befrtigt B85 %' (58 % weltwait. Selbst wann eine

irkung auf die Umweelt

FEDRIGONI

Print'& Papier
Mythen & Fakten

Paper and paper products
only account for 0.8% of
European greenhouse o B
gas emissions. i e

European Environmental Agency [EE

Discover the facts about paper
www.twosides.info
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Research

Consumer research to understand the
issues and build our arguments
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Trend Tracker Survey

* The only industry research that tracks changing

. . Pa ’
consumer preferences, perceptions and attitudes ,,as;;;'i’c'zcle IlnA Post
orld

towards print, paper and paper packaging
» Environmental Perceptions
» Reading Habits
» Packaging Preferences
* Biennial Research - next to be published April 2023

* Wide stakeholder engagement

* Provides facts and messages for the industry to use

TWO SIDES
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Questions following Euro-Graph changes

Two Sides has developed, with Euro-Graph encouragement and support, as
a multi-country, locally delivered, campaign providing culturally relevant
messages about the sustainability of our products

We are currently unsure, without knowing what our funding will be for next
year, how the campaign will look in future

Can we plan on financial support continuing at current level from
companies indicating continued support?

Might some member contributions be increased to balance lost funding?

Might companies, having indicated a withdrawal of support, be persuaded
to remain?

TWO SIDES

Euro-Graph General Assembly Meeting - 29t" June 2022



Actions following Euro-Graph changes

We will contact Euro-Graph members individually to clarify funding
2023 activities and budget need planning

Staff and country managers need informing of likely changes, but we want to
first better understand the likely funding for 2023 and the extent to which this
will affect activities and staffing

TWO SIDES
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Other Actions following Euro-Graph changes

Ask Euro-Graph members to request packaging divisions’ support and,
upstream, pulp/equipment etc., participation

Lars Lundin (Holmen) to remain on Two Sides board to year end. From 2023,

propose 2 supporting paper producers to join Two Sides board (meet twice a
year)

Two Sides intends to host on-line webinars twice a year to inform funders of
activities and resources.

Marketing Steering Group and Sustainability Steering Group will be adjusted

TWO SIDES

to reflect supporting Euro-Graph members
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Two Sides was created by our industry to tackle misinformation

Our campaigns ensure that forest-based products will continue
to be seen as the preferred and sustainable communication
and packaging material

The impact upon the campaign from this significant loss of
funding, and the change to the method of collection from the
graphic sector, can only be assessed once the future funding

and support is clear

Euro-Graph General Assembly Meeting - 29t" June 2022
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Print and Paper, Attractive and Sustainable

Two Sides active In:

ek o8

Australia and New Zealand | .

Europe

North America (USA and Canada) ‘\ﬁ, j’ ¢
South Africa ~
South America - ?

« Every year there are over 250,000 visitors to Two Sides websites and more than 1.5 million
electronic newsletters are distributed

« Love Paper campaign reaching over 20 million people a year worth an estimated €3.5 million
advertising

« Social Media reaching 12 million Consumers and Business Professionals

« Telling the great sustainability story of print and paper

TWO SIDES
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